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ARIZONA STATE VETERINARY MEDICAL EXAMINING BOARD 
9535 E. DOUBLETREE RANCH ROAD, SUITE 100, SCOTTSDALE, AZ 85258 
PHONE (GO2) 364-1PET (1738) FAX (G02) 364-1039 
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COMPLAINT INVESTIGATION FORM 


If there is an issue wifh more than one veterinarian please file a 
separate Complaint Investigation Form for each veterinarian 


PLEASE PRINT OR TYPE 


FOR OFFICE USE ONLY 


Date Received: July 12, ort Case Number 17 = 0... 


A. THIS COMPLAINT IS FILED AGAINST THE FOLLOWING: 


Name of Veterinarian/CVT: DORIE ANDERSSOHN 
Premise NGinie: BETHANY ANIMAL HOSPITAL 


Premise Address: 2524 W BETHANY HOME RD 


City, PAK State: AL Zip Code: 85017 
Telephone: (602) 242-5673 


B. INFORMATION REGARDING THE INDIVIDUAL FILING COMPLAINT*: 
Name: MIRIAM DELGADO _ 


Address: se ve pues 


A State: B= 


Home Telephone: Cell TERHONE: ids 


Zip Code: REE! 


*STATE LAW REQUIRES WE HAVE TO DISCLOSE YOUR NAME UNLESS WE CAN SHOW THAT DISCLOSURE WILL 
RESULT IN SUBSTANTIAL HARM TO YOU, SOMEONE ELSE OR THE PUBLIC PER A.R.S. § 41-1010. IF YOU HAVE 
REASON TO BELIEVE THAT SUBSTANTIAL HARM WILL RESULT IN DISCLOSURE OF YOUR NAME PLEASE PROVIDE 
COPIES OF RESTRAINING ORDERS OR OTHER DOCUMENTATION. 
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C. PATIENT INFORMATION (1):. 


Name: PUPPY 


Breed/Species: PITBULL 


Age: 6 Sex; MALE Color; WHITE 


PATIENT INFORMATION (2): 

Name: 

Breed/Species: 

Age: Sex: _ Color: 


D. VETERINARIANS WHO HAVE PROVIDED CARE TO THIS PET FOR THIS ISSUE: 
Please provide the name, address and phone number for each veterinarian. 
BETHANY ANIMAL HOSPITAL 2524 W BETHANY HOME RD 602-242-1657 
WESTERN ANIMAL HOSPITAL 5110 W NORTHERN AVE 623-931-2668 


E. WITNESS INFORMATION: 
Please provide the name, address and phone number of each witness that has 
direct knowledge regarding this case. 
ALAN KUFFNER ~ ae 
UBALDO DELGADO [Ewan 


Attestation of Person Requesting Investigation 


By signing this form, | declare that the information contained herein is true 
and accurate to the best of my knowledge. Further, | authorize the release of 
any and all medical records or information necessary to complete the 
investigation of this case. 


Signature: _ 
C 


Date: E rel ill 4 
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F, ALLEGATIONS and/or CONCERNS; 
Please provide all information that you feel is relevant to the complaint. This 
portion must be either typewriiten or clearly printed in ink. 
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Miriam Delgado 


July 12th 2017 


Arizona State Veterinary Board 


9535 E. Doubletree Ranch suite 100 
Scottsdale,Az 85258 


To whom {t may concern: 


First | would like to thank you for your time reading and reviewing my 
concern, would like to point out fast facts first | belleve Dorie 
Anderssohn made many subjective opinions of the case.She falsely 
documented things that were not true to make herself feel she was 
correct.One major documentation flaw was she stated she seen my pet 
on September 29th when my pet was lald to rest on September 2 ‘st. 
believe any prudent veterinary would not document that one refused a 
cone without asking the pet owner if she or he would like to buy one at 
there facility or If they have already purchased oneWhich In this case 
she Just documented to her benefit and assumed we did not have 
one.She never provided a written plan of care of what to do next.She 
continued to state during the visit she was unable to do anything for us 
the only thing offered was more antibiotics and very costly medical 
exams.She did not only cause me to possibly lose my livelihood but the 
emotional roller coaster of of 

helplessness, hopelessness,anxlety,stress,humillation,anger and most 


of all not being able to mourn your own dog due to legal charges being . 


brought against you. My case has recently been dismissed,but It was 
not without going thur almost a year of fighting in court.| was offered a 
plea bargain of 20 days in jall 50hrs of community service and 6 
months probation.| knew in my heart this was Just wrong and | was not 
going to let this Injustice happen to me.Now that it is over | do not 
want this to happen to anyone else who out of the kindness,love and 
compassion of their hearts.Decides to take their loved one to Dorie 
Anderssohn and face legal charges all because she failed to give them 
the best veterinary medica! advise. 
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Let me start off with my name is Miriam Delgado | had a 6 year old pitbull all white his 
name was puppy. He came into my life on Valentines day just a puppy. He was so loving, cute, 

’ playful, and he seemed to have a thing of smelling everyone in the crotch which caused me 
quite a few embarrassing moments with my visitors. Puppy brought us together as a family. | 
would call Puppy “my son” and refer him as your brother to my kids and in this letter | will use 
my son to describe my Puppy my dog. 

For many years he was just one of our family members he was never sick until May of 
this year he started off with a small open area on his penis and some sores on his legs. | 
thought It was hot spots that dogs get and | bought him over the counter things to help him and 
they did heal the sores on his legs went away but the one on his penis just scabbed over and | 
thought It would heal over time. Then the scab would fall off and reopen | would again treat it 
and put on his cone which he did not like and on several occasions found him bumping into his 
doggie door almost seemed as if he wanted to break it off however he could. The sore on his 
penis in the month of July just did not want to heal so my mother in law was in Mexico for a 
weekend that month and my husband asked if she would go to a veterinarian there and she did 
find one. My husband spoke to the vet over the phone and gave him as much detail as he could 
and the vet recommended antibiotics and some solution to wash the wound and a spray. We 
started the antibiotic and cleaned his wound daily and showered him every other day for 2 
weeks and placed his cone on him and we even got him a muzzle because he broke his cone 
which was to be expected after seeing him several times running into the doggie door with it 
on. The wound on his penis did somewhat get better it did scab over again and got a bit smaller 
we continued to put his muzzle oh when we got back from work or the kids would put it on if 
they got back from school before us. During the last month of August the wound on his penis 
just grew and again as a family we did are best for him not to lick it and keep it clean and dry. 
We had to keep the muzzle off when we were not home and we removed the muzzle for him to 
eat and drink and to give him a rest from it he would give you puppy eyes and convince you to 


take it off by just looking at him. 
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| then set him up for an appt at a local vet in town and took him in on 9/8/16 to Bethany 
Animal Hospital we did have Puppy on a full body leash and his muzzle was on stand by just in 
case there was a cat in the office waiting too or he if he started to bark which he did start 
barking and we did place it on him. When we got to the office dogs were already in the waiting 
room and it was small so we took him outside Puppy was full of excitement he was trying very 
hard to get out of his muzzle and he did a good job at that because he did manage to rip it off 
causing a small cut to his nose that was bleeding when they called for us. 

We waited in the room until the vet got there we introduced ourselves me and my 
husband she asked what brought us in she looked at Puppy and said why is his nose bleeding is 
that why he is here | spoke and told her that was not the reason | raised the muzzle in my hand 
and told her he ripped his muzzle off outside and that he was there for the wound to his penis. 
She listened to him with her stethoscope she opened his mouth to see his teeth she looked at 
his ears and his tail she then proceeded to look at his wound we placed Puppy in a lying 
position so she could get a good look at the wound she palpated around his groin area and was 
touching a mass under his skin on his torso. She asked about how long has he had the wound 
at that time | said about six months because | was not sure of when it really started we 
informed her that we had tried antibiotics and some over the counter creams but nothing 
healed it completely that it would scab over and reopen. She then stated there was nothing 
she could do for my dog because if she were to remove the wound there would not be enough 
skin to close the wound and do to the mass under his skin she believed that it was cancer and it 
looked like it had already spread | asked how much longer do you think he has she then stated 
she was unable to tell me without doing bloodwork, chest x-ray or a biopsy to verify what kind 
of cancer it would be. She also stated that with in time he would stop eating and drinking and it 
would spread to his lungs and he would have a hard time breathing and he would stop doing 
things he regularly does. | did choose not to have chest x-ray, lab work and biopsy done 
because | felt the end result would still be death and | did not have that luxury to spend that 
much money. | then stated to her that we would put Puppy down when he started to decline. 
She took pictures of his wound and stepped out of the room she stated she wanted to show her 


colleague she came back in and we said thank you. My husband then took Puppy to the truck | 


nt nn rent ne ennai lh neat eset 


stayed behind waiting for paper work | did inquire how much it would cost me to place my son 
to sleep she quoted me around $198 as | was stepping out a staff member asked if they could 
see my son again and my husband brought him back in and we waited for a few minutes and 
the staff member brought him back out and said thank you for letting us see him and handed 
him to us we loaded my son up to the truck and | cried all the way home he slept in are room 
that night. 

The next day when | got out of work around 2:30 and came home my daughter Yvette 
told me that a lady from the Humane Society came to our house and that she came for a 
complaint that they received of a dog with a bloody nose and a growth to his penis. My 
daughter told me that my son was in the house and greeted her at the door. | would like to add 
that my: mail box is right by my front door and | have a sign the reads “a spoiled rotten dog lives 
here” in the shape of a bone. My daughter told me that she looked at the lady and pointed to 
my son and said “Puppy” do you want to see him and she pointed at my son again she asked my 
daughter if ! was home my daughter told her { was working and |! would be home soon and 
asked again if she wanted to see my son and she said no. My daughter stated that she followed 
her to the car and continued to ask if she was sure she did not want to see my son and she 
refused. My daughter told me that the lady did not want to see him because it was 
“unprofessional” since the owners were not here and gave my daughter her card and left. 

| was not very happy with what my daughter had told me and | did call her back and left 
a message for a call back. Tammi was her name and she was from the Humane Society. She 
was bitter towards me and | did feel she was accusing me without knowing anything about my 
son. She asked me why would | not want to give my dog antibiotics and that | should get a 
second opinion if | did not agree with the vet. | told her “why would | even doubt the first 
opinion” that the vet | went to had years of training and experience and in my opinion seemed 
knowledgeable. | asked her if she was going to pay for the second opinion if the answer was no 
then she needed to except the first opinion she then stated that if | did not do that then | would 
be charged with animal abuse or animal cruelty. | then stated to “do what you have to do | 
hope you have proof of all this.” | told her | did not have any more time to waste was that all 


she needed she replied no and | hung up. 


Time passed about 2 weeks and in that time | wondered why and who would have 
reported me but my gut was telling me it had to be the vet because my son never had a blood 
nose until that day! took him. My son in the meantime continued to greet me at the door play 
with his toys, run, walk, jump on the truck and couch still my son. | did set him up for a second 
opinion and on that same day of his second opinion | get one more call from Heather she said 
she was a Detective and she wanted to know why | would refuse antibiotics for my dog and if | 
would be willing to get a second opinion and if | would surrender my dog to the pound or | 
should put him to sleep and telling me that | was not a vet and how did | know if my son was 
suffering or not and that | was not a qualified professional. At this time my son was still alive 
and | told her:he was still eating and drinking doing his same routine not crying not limping he 
was voiding and having bowel movements he was excited to still go out for walks still ready to 
play with his toys he still was greeting me at the door when | come home from work. | told 
Heather in detail all the things | did for my son and if the vet had told me that | needed to put 
my dog down | would have done that but the vet did not contest when | told her we would put 
him down when my son started to decline and if the vet had said to me that | needed to put 
him down | would have put my son down already. | was rude to Heather | was offended, | felt 
anger, | felt hurt she was wanting to make me look like an animal abuser that does not feed 
their dog and neglects them of shelter and treats them like nothing. | was not going to put my 
dog In the pound after | had cared for him for 6 years and that would be more inhumane to do 
to him. And again | said are you going to pay for the second opinion why should | doubt the 
first opinion and that | did not know what world she lived in but antibiotics did not cure cancer 
and that f was not ready to put him down just because she said so. She stated she was going to 
press charges and | said it again your word against mine and | hope you have proof and | hung 
up. 

| did actually take my son in for a second opinion later that day and the vet again 
confirmed my worst fear that it did look like cancer and he could give my son prednisone to see 
if the tumor would shrink he could remove it but even if he did remove it my son would only 
have 5-10% chance of life. On 9/21/16 I put my son to rest the vet opened my eyes to a truth 


that | was scared to face. | thought of my decision | could wait like | told the other vet until he 
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declined more but ! did not want him to suffer when the end really came and | knew | was not 
ready to not see him greeting me at the door or die alone when we were not home. The vet 
and his assistant were so caring and gave me and my husband time to be with him we held him 
{ cried to him and told him how sorry | was and maybe if | had taken him in when the sore was 
small enough | may have gave him more time with us. He was cuddling next to us putting his 
head under are arms looking at us and | can only imagine what his thoughts were. | kissed him 
and hugged him for those last minutes we had together remembering the first day my husband 
brought him home and all those embarrassing moments he put me in when | had company the 
day we took him to the river and he went in chasing only God knows what and me and my 
husband were swimming down the river to catch him and the times when he would eat 
everything in sight and the time we put him in my daughter’s room and he ate her blinds. 


Puppy was not just my dog he was my son he was my daughters brother my sons son my 


husband’s son and our love. 


nent nh 
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BUSTAMANTE & KUFFNER, pc. 


Phone (602) 523-0234 910 West McDowell Road Fax (602) 307-5608 
Phoenix, Arlzona 85007 


Manny Bustamante Alan Kuffner 
manny@bklawaz.com alan@bklawaz.com 
February 21, 2017 

Attn: Hardship Committee 


Phoenix City Prosecutor’s Officer 
300 West Washington Street — 8"" floor 
Phoenix, AZ 85030-4500 

(hand delivered) 


RE: Miriam Delgado (Complaint 20169030365) 
Ubaldo Delgado Somoza (Complaint 20169030366) 
Request for Dismissal or Pre-Plea Diversion 


Dear Prosecutor: 


I am submitting this letter to provide you with some background information concerning 
Mr, Delgado and Mrs. Delgado, and some factual circumstances surrounding the offense that are 
obviously not contained in the police report, Naturally, this letter is intended for settlement 
purposes only and is subject to the limitations of Rule 410, Arizona Rules of Evidence. I am 
respectfully asking you to take into account the alleged offenses, Mr. Delgado’s and Mrs. 
Delgado’s background, and the extreme negative employment ramifications that any conviction 
or admission of guilt would have on their family when formulating a plea offer in this case. 


I am respectfully requesting that the State dismiss the cases. If the State is unwilling to 
dismiss the cases I would ask for a pre-plea diversion of 8 hours of community service at any 
non-profit animal organization. A dismissal or a pre-plea diversion is appropriate in this case. 


I. Background On The Delgado’s, 


Ubaldo and Miriam are very family oriented, and the devoted parents of two children. 
Their daughter, Yvette is 19 years old, is a student at Phoenix College, and works part time for 
the high school she graduated from. Their son, Ubaldo Delgado Jr., is 15 years old and is a high 
school student. 


Ubaldo and Miriam are extremely hard working individuals and productive members of 
our society. Ubaldo is a delivery driver for Coca-Cola and has worked has worked in that 
position for eight years. Miriam has been a nurse for ten years. Maricopa Skill Center Nurse 
Certificate attached as Exhibit 1, As a registered nurse and caregiver Miriam is required to 
possess a valid fingerprint clearance card, She obtained a Regular Clearance Card in 2006 and a 
Level One Clearance Card in 2012, DPS Level One Fingerprint Clearance Card and Application 
Status attached as Exhibit 2. Miriam contributes a higher percentage of the family’s financial 
income when compared to her husband. If Miriam is convicted of animal cruelty and/or enters a 
guilty plea, even for a diversion plea agreement, she will lose her fingerprint clearance card and 
her job. Ubaldo also is concerned as to the ramifications of any admission of guilt or conviction 
related to his employment. . 


een See mE SOP ei rn Ce A 


Ubaldo and Miriam have no criminal convictions and this is their first and only 
significant contact with the criminal justice system. Criminal History Public Access Search and 
Case Information attached as Exhibit 3, Other than this case Ubaldo has one traffic case from 
2007. Other than this case Miriam has a civil traffic citation from 2005 and one civil traffic 
citation from 2006. When I explained that I would be discussing this information with the 


prosecutor Miriam became somewhat embarrassed. She went out and obtained her MVD record . 


and wanted the prosecutor to know that she is a safe driver. MVD Fiver Year Driving Record, 
showing zero violations, attached as Exhibit 4. 


Ubaldo and Miriam are great people. They love their children, family, pets, and friends. 
They show the highest regard for people and animals. Please take the time to read the attached 
letters of reference that conveys their professional, and more importantly their personal 
attributes. Attached as Exhibit 5 are Letters of Reference from: 


Dr. Marie Rink Medical Director / Supervisor Miriam 
Patience Nyaungwa Nurse / Co-Worker Miriam 
Erica Quintero Family Friend Miriam and Ubaldo 
Alvaro Briceno Family Friend Ubaldo 
Mitchell Miramontes Brother in Law Ubaldo 
Mitchell Miramontes Brother Miriam 
Pray Spivey Cousin in Law Miriam and Ubaldo 


The Delgados are extremely committed to their “four legged children.” The Delgados, 
have created a separate living area in their house so that their dogs always have access to an air- 
conditioned room as well as access to a very well maintained and secure backyard. Their 
devotion is over the top as it relates to their dogs. Attached as Exhibit 6 are Pictures showing: 


Mailbox to House — “A Spoiled Rotten Dog Lives Here” 

Puppy and Flower sleeping on their beds in their room 

Dogs’ crystal water dish and dog paw floor matt 

Doggie Door, showing both open and closed, created by Ubaldo 
Clean and Secure Backyard 


Il. Circumstances Surrounding The Alleged Offense. 


Miriam has provided me with permission to share her letter concerning what occurred in 
this case, and information about Puppy. Miriam Delgado Letter attached as Exhibit 7. 


This entire situation has been extremely difficult for Miriam and Ubaldo. I believe that 
the Delgados were either not provided with the appropriate information from Bethany Animal 
Hospital and/or they were unable to process the information appropriately due to the stress / 
shock / chaotic situation with Puppy bleeding due to him ripping off the muzzle. Related to 
Bethany Animal Hospital the information that they provided Officer Krimm is either incomplete 
or 100% inaccurate, Rochelle Stephan, officer manager for Bethany Animal Hospital, told 
Officer Krimm that Puppy was previously diagnosed with cancer at another clinic. This is 100% 
false. In addition the records that Bethany Animal Hospital provided Officer Krimm are both 
inaccurate and incomplete. Page 2 of the records, not provided to Officer Krimm, show Puppy 
“normal” in all aspects of Eating / Drinking / Urinating / Defecating. Also that Puppy displayed 
no Coughing, Sneezing, Vomiting, or Diarrhea. And that there were no Behavioral Changes 
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related to Activity Level, Appetite, and/or Sleep Patterns. Also on the left out page of the 
medical record is an “Objective Section” that states Puppy was “Bright, alert, responsive” and 
that his hydration was “WNL” within normal range. Puppy’s mucous membranes were pink and 
appropriately reactive.'! Also included in that portion of the undisclosed medical records is that 
all of Puppy’s systems where “Normal” including “Eyes, Ears, Coat, Gait, Heart, Vital Signs, 
Extremities, General appearance, Oral Cavity, Respiratory, Abdomen, Musculoskeletal, Lymph 
Nodes, Genitourinary; Neurological, Teeth.” The missing records reflect that the only diagnoses 
made related to Wound and Neoplasia, but additional testing would be needed to “Rule-Out” 
Cutaneous Hemangioma, Cutaneous Hemangiosarcoma, and/or Squamous Cell Carcinoma. 
Bethany Animal Hospital Patient Chart (full pages 1 through 3) and Invoice attached as Exhibit 
8. 

Simply put the information provided by Bethany Animal Hospital is inaccurate, 
incomplete, ‘and/or was not properly conveyed to either the Delgados or Officer Krimm. It is 
also interesting to note that information as to what was “Declined” by the Delgados was not 
actually entered into the records until a later date. And the Bethany Animal Hospital records as 
provided to the Delgados have different information than the incomplete records provided to 
Officer Krimm, especially related to the unsupported, inflammatory, and slanderous statements 
by Dorie Anderssohn. 


By the time that Arizona Humane Society personnel Tami Murillo (Business Card 
Attached as Exhibit 9) and the police department got involved Miriam was so upset about being 
called an animal abuser that she was short with both of these individuals and never conveyed 
what actually occurred. If Miriam had done this I don’t believe charges would have ever been 
filed. 


There was no animal cruelty in this case. The injury Puppy sustained to his face was 
from Puppy pulling off his muzzle. Pictures of Muzzle attached as Exhibit 10. Ubaldo never hit 
or struck Puppy. This allegation is totally false. 


And the allegation related to medical care and unreasonable suffering is also factually 


inaccurate. Miriam and Ubaldo appropriately cared for Puppy before, during, and after their . 


appointment with Bethany Animal Hospital, and Puppy never was in a position of any physical 
suffering. On September 21, 2016, the Delgados obtained a second opinion from Dr. Catalin 
Petcu. Dr. Petcu writes that, “[aJlthough the owners appear to be very concerned and 
emotionally involved in the well-being of the dog, considering the very possible outcome . . . 
they elected humanly euthanasia.” He also commented that, “{a]s a professional (for 25 years) 
that meet various types of owners and patients daily, M[r] and Mrs. Delgado did appear 
concerned and supportive of their dog. I did not notice any sign of abuse of the dog.” Dr. 
Catalin Petcu Treatment Letter and Western Animal Hospital Medical Records, Consent Form 
for Euthanasia Form, Examination Invoice, and Euthanasia Invoice attached as Exhibit 11. 
Related to Puppy’s “condition” on his date of death, a video taken his last moming alive is 
attached as Exhibit 12. 


: Checking the mucous membranes and capillary refill time is essential to evaluating the health status of any animal. 
Normal mucous membranes should be pink and moist. The procedure is conducted with applying pressure with a 
thumb or finger to the gums just above or below a tooth. Once the gums under the thumb have been blanched out, 
the thumb can be removed. The blanched out area should retum to normal color in fess than I-2 seconds. 
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Puppy was previously treated with appropriate bathing, antibiotics, bandaging, and the 
use of a head cone. On May 24, 2016, Miriam purchased from Petco a collar cone and 
specialized anti-itch shampoo, and from Walgreens bath foam, zinc ointment, and multiple 
nonstick pads and wraps to wash, treat, and help to keep dry and away from Puppy’s liking the 
wound on his penis. Petco Receipt and Product Pictures and Walgreens Transaction Notes 
attached as Exhibit 13. The Delgados also treated Puppy with several antibiotics and medicine 
purchased and as recommended by a Mexican Veterinarian, Veterinarian Receipt dated July 9, 
2016 and Antibiotics / Medicine Pictures attached as Exhibit 14. 


Although extremely minor, and probably inconsequential, random information provided 
by Bethany Animal Hospital is simply incorrect. The medical records reflect that Miriam didn’t 
know what:type of dog food she fed Puppy. Simply wrong. The Delgados have fed their dogs, 
once adults, the same food (Kirkland Signature Lamb and Rice Organic) for their entire lives. 
Costco Dog Food Receipt from 2008 and 2016 attached as Exhibit 15. 


Bethany Animal Hospital incorrectly made a comment about Puppy not having 
appropriate vaccinations. This, once again, is 100% incorrect. Unfortunately all of the dogs’ 
vaccination records were in a red box container that also contained tax information that was 
stolen during a burglary from their house in 2014. The Phoenix Police Department listed this 
item stolen as “Tax Paperwork from 2009-2013.” This red box also held all of their dogs’ 
records, Phoenix Police Department Report DR 2014-01907961 attached as Exhibit 16, see 
Supplement 2, page 4, Evidence Item 0027. 


IiI. Requested Dismissal Or Pre-Plea Diversion Offer. 


Based on the facts of this case, the Delgado’s background, and the extreme negative 
employment ramifications I believe a dismissal is in the interest of justice. If the State is 
unwilling to dismiss the case we are respectfully requesting 8 hours of community service as a 
pre-plea diversion offer. I hope you will seriously consider all the information provided. If you 
have any questions or need any additional information please give me a call 602-402-7952 or 
email me. I am hopeful we can resolve this case in a way that is acceptable and fair for both the 

Delgados and the State. I look forward to hearing from you. 


Sincerely, 
hin Thayer 


Alan Kuffner 
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Seplember 26, 2016" 


To Whom It May Concern, 
[ have attached § phatos that | toak on September 29, 2016 during my exam on Puppy Delgado. 


Puppy has a large mass with an inflamed open wound on his lel penile sheath. 

Tho wound was bleeding and extremely painful to the louch. As yau can see from the photos, he cancer 
has rnetastasized and he has lesions on his scrotum and both hind limbs. 

The pain has been causing him to lick the mass; the owners declined an e-collar, recommended to 
prevent further self-vauma, 

| explained to the owners that the cancer has spread, the wound is infected, and that Puppy is in pain. 

| also strongly recommended euthanasia if the owners were not going to treat wilh pain medications and 
antibiotics because his sulfering, due to increasing pain, self-trauma, and infection, will only worsen 
over time. They declinad euthanasia, pain medications, and antibiotics. 

In addition, as | have recorded in my exam notes, Puppy had an abrasion and blood near his nose. One 
of our clients wilnessed the owner hitting him in the hospital parking lot before his oxam. | suspect that 
this is not lhe only Incident of abuse. 


Thank you for investigating the neglect and abuse of Puppy. 


Sincerely, 
Qi Th Pie ayy) 


Dorie Anderssohn, DVM 
Beihany Animat Hospital 
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JUL-28-2817 @8:18 From: To: 3641639 


Puppy Delgado Complaint 
(7-27-2017 15147137) 


July 25, 2017 


Dorie Anderssohn, DVM. 
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Dear Ms. Riendeau, 


On the evening of September 8, 2016, I performed an exam on 
Puppy Delgado, a 6 year old, male, intact, white pit bull. 


Prior to the exam, my technician, Emily Rainwater presented me 
with the history given by the owner. She also informed me that 2 
independent (they were not visiting the hospital together) long-standing 
clients at Bethany Animal Hospital, Beth Lockhart and Brenda Livengood, 
had reported that, while in the parking lot, they had witnessed the male _ 
owner strike the dog in the face, Both of these clients are wonderful 
people and who work with rescue animals; therefore, I value their 
testimony and J was not surprised that either one of them would 
immediately report animal abuse. 


‘The dog presented with multiple, large skin masses as noted in the” 
chart. During the exam I also noted that the dog was bleeding from an 
abrasion ventral to his right nostril, 


I offered to persue a diagnosis. Thad my technician present an 
estimate for blood work to be followed by radiographs if the owner 
wanted me to perform a biopsy but also explained that, due to the large - 
size of the masses, the tumors were inoperable, and the prognosis grave..: 


Pase:2714 


hence arene en ete nA A ae snl tN LAN ee ——— TA eta RL 


JUL-28-2017 68:18 From: To:3641839 


Puppy Delgado Complaint 
(87-27~2017 15247:37) 


Ms. Delgado statod that she had financial concerns and declined the 
estimate. 


I explained that because Puppy had open wounds, he should be on 
antibiotics, pain medication and wear an o-collar to prevent infection, « 
treat his pain and prevent further trauma to the sites. I told her that the 
patient's condition will continue to decline. My technician presented her 
with an estimate for euthanasia and the option to perform the euthanasia 
either that day or in the future. Ms, Delgado was adamant about not 
treating or euthanizing her dog. 


[also offered to her give written prescriptions for Cephalexin and . 
Meloxicam or to call them in to a pharmacy in order to decrease the cost. I 
explained that prescriptions from the pharmacy would be very 
inexponsive, She declined these recommendations. 


My technician and the hospital manager were extremely concerned 
about the allegations of abuse, Before Ms. Delgado left, they brought 
Puppy back into the treatment room and asked me to take photos of the’ 
wound and the masses, 


After speaking with the clients who reported the abuse the hospital’ 
manager, Rochelle Stephen, made the decision to call the Arizona 
Humane Society and make a report. 


In late September Rochelle received a request from Detective 
Heather Krimm asking for a written statement because, after investigating 
the complaint, she had decided to press charges agaiust the owner. To _ 
comply with this request, I wrote a letter giving my honest opinion of the 
case. 


Both the hospital manager and the technician on this case have 
moved out of state; I contacted thern and both have said that their written 


Pase:3/14 


JUL-28-2@17 @8:19 From: To: 3641839 


Puppy Delgado Complaint 
(07-27-2017 15:47:37) 


notes are complete and they have nothing to add. 


Bethany Animal Hospital has requested written statements from ‘ 
both the witnesses. They have agreed to write those statements but their 


letters are still pending, I will provide those for your review as soon as I 
receive them. 


Sincerely, 


Dorie Anderssohn, DVM.. 
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INVESTIGATIVE COMMITTEE REPORT 


TO: Arizona State Veterinary Medical Examining Board 


FROM: PM Investigative Committee: Robert Kritsberg, D.V.M. - Chair 
Donald Noah, D.V.M. 
Adam Almaraz 
Amrit Rai, D.V.M. 
Tamara Murphy 


STAFF PRESENT: Tracy Riendeau, CVT — Investigations 
sunita Krishna, Assistant Attorney General 


RE: Case: 18-05 
Complainant(s}: Miriam Delgado 
Respondent(s}: Dorie Anderssonhn, DVM (License: 4007) 


SUMMARY: APPLICABLE STATUTES AND RULES: 
Complaint Received at Board Office: 7/13/17 Laws as Amended July 2014 
Committee Discussion: 10/10/17 {Salmon}; Rules as Revised September 
Board IIR: 11/15/17 2013 (Yellow) . 


On September 8, 2017, "Puppy," a 6-year-old male Pitbull was presented to Respondent 


to have a chronic, non-healing mass evaluated. 


Prior to the exam, premise patrons witnessed Complainant's husband strike the dog on the 


nose multiple times while waiting to be seen. 


When Respondent examined the dog, she noted the dog's nose was bleeding and there 
was a suspecied cancerous lesion on the dog’s penile sheath. Diagnostics and treatments 


were recommended but declined. 
Premise staff reported the incident to the Humane Society. 


Complainant contends Respondent's conduct was unprofessional. 


Complainant was noticed and appeared. 

Respondent was noficed and did not appear. 

The Committee reviewed medical records, testimony, and other documentation as described below: 
« Complainant(s) narrative: Miriam Delgado , 
e Respondent(s) narrative/medical record: Dorie Anderssohn, DVM 


18-05, Dori— ANDERSSOHN, DVM 


PROPOSED ‘FINDINGS of FACT’: 


1. Complainant reported the dog had a lesion on his penile sheath for approximately six months. 
She had tried numerous over-the-counter medications and had obtained an antibiotic from 
Mexico that was administered to the dog however the lesion continued to grow and worsen. An 
Elizabethan collar was also placed on the dog to keep the dog from licking the area --- when 
the Elizabethan collar was problematic, a muzzle was placed on the dog when the pet owners 
were home. ; 


2. On September 8, 2016, the dog was presented to Respondent to have the lesion evaluated. 
Upon exam, the dog had a weight = 72 pounds, temperature = 101.4 degrees, a heart rate = 
110bpm and panting respirations. Respondent noted that there was a bleeding abrasion ventral 
to the dog's right nostril and an ulcerated mass involving the majority of the left penile sheath. 
She also noted linear, firm masses on the right leg and lateral left leg that looked like nodules 
coalescing; there was also a mass on the cranial abdomen. 


3. Respondent discussed her rule-outs were cutaneous hemangioma, cutaneous 
hemangiosarcoma and squamous cell carcinoma. She advised Complainant that the dog’s 
prognosis was grave; his cancer would worsen and his quality of life will continue to decline. She 
recommended blood work, antibiotics, carprofen and tramadol. Complainant declined all 
diagnostics and treatments as well as an Elizabethan collar. Respondent also offered humane 
euthanasia which Complainant declined. 


4, Respondent stated that prior to her examining the dog, she was informed by staff that 
Complainant's husband had struck the dog in the face while waiting outside and was witnessed 
by two independent clients. Ms. Lockhart, one of the clients, submitted a letter describing what 
she witnessed that day. 


5. According to Complainant, the dog was muzzled and had pawed the muzzle off outside 
which caused the nose to bleed. Ms. Lockhart stated that the dog was not wearing a muzzle 
when she witnessed the Complainant's husband striking the dog. 


6. Complainant further stated that she did decline diagnostics including, blood work, 
radiographs and biopsies due to financial constraints. She also declined the Elizabethan collar 
as she already had one at home. 


7. Respondent's hospital manager contacted the Humane Society and reported the incident. 


8. On September 21, 2016, the dog was presented to Western Animal Hospital for humane 
euthanasia. 


COMMITTEE DISCUSSION: 


The Committee discussed that Respondent made appropriate recommendations which were 
declined by Complainant. There was no advantage for Respondent to falsify her records. 


COMMITTEE'S PROPOSED CONCLUSIONS of LAW: 
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18-05, DorIE ANDERSSOHN, DVM 


The Committee concluded that no violations of the Veterinary Practice Act occurred. 
COMMITTEE'S RECOMMENDED DISPOSITION: 
Motion: it was moved and seconded the Board: 
Dismiss this issue with no violation. 


Vote: The motion was approved with a vote of 5 to 0. 


The information contained in this report was obtained from the case file, which includes the 
complaint, the respondent's response, any consulting veterinarian or witness input, and any 
other sources used fo gather information for the investigation. 
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